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?The engagem ent ra tes tha t we 
have seen with the rasa.io 

newsbrief have surpassed our 
expec ta tions. We are now ab le to 
autom atica lly send ind ividua lized 
business news to our m em bers -  

who represent a ll d ifferent 
vert ica ls -  without having to 
cura te newsletters by hand. 

We see open ra tes tha t a re 
consistently above 35%, 

oftentim es surpassing the 40% 
m ark. We love that the rich, 

relevant inform ation we send our 
subscribers represents what they 
want to read and a llows them  to 

out- learn the com petit ion.? 
 

Petra  helps people and 
businesses achieve their fullest 
potentia l, developing firm s with a  
newfound sense of purpose 
& instilling passion in their team s.

AN OPPORTUNITY
Petra  Coach provides a  coaching 

service for com panies interested in 

im proving their g rowth ra te, 

p rofitab ility, va luation, and 

susta inab ility. Each certified  Petra  

coach teaches their c lients how to 

im plem ent a  culture in which Core 

Va lues, Core Purpose, and opera ting  

priorit ies are a ligned. 

Com m unication is a  key part of Petra?s 

process, so natura lly they wanted to 

engage with their aud ience in a  

consistent, m eaningful, and relevant 

way. In order for their da ily 

com m unication to be as help ful as 

possib le to their aud ience of business 

leaders, it  had to be persona lized. They 

wanted to d istribute content tha t was 

heavily focused on business stra tegy 

and a lso relevant to each person?s 

industry, experiences, and interests.  

CASE STUDY



We?re ready  w hen you are.
Get in touch today to am plify engagem ent and m ake your newsletter sm art . 
hello@ rasa.io - rasa .io/dem o

rasa .io AI p rov ides inva luab le insigh t s t ha t  
organ iza t ions use to cra ft  t heir  ow n conten t  
st ra teg ies.

UNIQUE DAILY OPEN 
RATES WITH AI

55%
OVERALL UNIQUE WEEKLY 
OPEN RATE

32%
UNIQUE DAILY CLICK 
RATES WITH AI

35%

THE RESULTS
The Petra  team  can see deta iled  data  about spec ific  a rt ic les, sources, and users. 

Petra  now understands the content tha t its aud ience is m ost interested in. Early in 

their cam paign, when their rasa.io ana lytics showed that ?custom er service? was a  

top- 5 read ing top ic , they dec ided to c reate a  cornerstone p iece for their Petra  Blog 

on the c rit ica l na ture of good custom er service to grow a  business. As a  result, the 

overa ll c lick ra te for tha t day was the highest for the entire m onth, and that 

cornerstone custom er service p iece received far higher than average engagem ent 

from  Petra  m em bers.

A NEW WAY
Petra  started  working with rasa.io to c reate a  da ily newsletter from  scra tch and to 

autom ate it com pletely using AI. Their newsletter fea tures orig ina l content pub lished 

on their b log  as well as relevant business news from  trusted 3rd  party sources. In 

add it ion to being fully autom ated, Petra  wanted to have access to insights about 

their readers trend ing areas of interest. These insights would  help  guide Petra?s 

orig ina l content stra tegy by g iving  them  an edge in knowing what their readers 

would  find  m ost va luab le and c ra ft ing  content to m eet the dem and.


