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The Am erican Soc iet y  for  
Microb iology  p rom otes and 
advances the m ic rob ia l sc iences. 
The organiza tion leads the field  in 
exp loring  the com plete spec trum  
of m ic rob iology, build ing  
collabora tions with academ ic , 
regula tory and industria l 
com m unities, helps find  solutions 
to pressing g loba l hea lth issues, 
develops its m em bers 
professiona lly, and works with 
policym akers to advocate for 
evidence- based policy and the 
highest standards in sc ientific  
p rac tice.

?We went with rasa.io because we wanted to increase engagement and 

provide our members with curated content using AI.  We are now giving our 

members what they want to read, while at the same time saving 3-4 hours 

every week on newsletter curation. The rasa.io platform is impressive, 

increasing our open and click rates, driving traffic to our site, and providing 

sophisticated analytics ?and best of a ll, it?s easy to use.?

ASM NEWS DIGEST
The team  at ASM sent out a  

weekly, sta tic  newsletter which 

aggregated their own content 

a long with relevant outside 

content in the m ic rob iology 

space. Looking to the future, they 

wanted to save t im e and 

autom ate their newsletter 

p rocess. They were a lso ready to 

enhance the content within the 

newsletter by persona lizing  the 

selec tion and arrangem ent of 

a rt ic les for each reader.

CASE STUDY



We?re ready  w hen you are.
Get in touch today to am plify engagem ent and m ake your newsletter sm art . 
hello@ rasa.io - rasa .io/dem o

AI- genera ted , persona lized  conten t  genera tes 
above- average em ail engagem ent . 

SMART NEWSLETTER 
TOTAL CLICK RATE

20%
SMART NEWSLETTER 
TOTAL OPEN RATE

66%

THE RESULTS OF A HEAD TO HEAD TRIAL
ASM began using rasa.io technology in order to determ ine whether 

persona lized news through the power of AI would  inc rease open and c lick 

ra tes. At the end of the tria l, AI- genera ted, persona lized content won out.

It?s the ult im ate goa l from  a m arketing  and com m unications standpoint to 

be ab le to interac t with an aud ience on an ind ividua l level. ASM now 

achieves this goa l with AI, and they a lso enjoy add it iona l benefits tha t com e 

a long with leverag ing rasa.io technology:

- Hours in t im e savings every week which were previously used to 

hand- cura te content and m anually send em ails

- Add it iona l tra ffic  to the ASM website 

- Insightful reports sharing  the m ost popular top ics am ongst m em bers, 

a llowing ASM to intelligently inform  their own content stra tegy

- Autom atic  infusion of ASM developed content as well as the la test, and 

m ost im portant m essages for m em bers


