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SUMMARY
American Society for Microbiology (ASM) began using rasa.io 
technology in order to send personalized news through the power 
of AI. Being able to interact with audience members on an individual 
level has proven to be beneficial by increasing all engagement 
metrics for ASM - open and click rates have soared.

	¿ Staff hours that were previously spent hand-
curating content and manually sending emails are 
now freed up

	¿ Increase in traffic to the ASM website

	¿ Insightful reports sharing the most popular topics 
amongst members, allowing ASM to intelligently 
inform their own content strategy

	¿ ASM developed content is automatically featured 
alongside the latest and most important messages 
for members

“We went with rasa.io because we 
wanted to increase engagement and 

provide our members with curated 
content using AI. We are now giving 

our members what they want to 
read, while at the same time saving 
3-4 hours every week on newsletter 

curation. 

The rasa.io platform is impressive, 
increasing our open and click rates, 

driving traffic to our site, and 
providing sophisticated analytics…

and best of all, it’s easy to use.”

- JANET HEDRICK
DIRECTOR OF MEMBERSHIP 
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