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The real estate

worldis crowded.

How do you stand out?

One way is to create useful content and share it with your clients. We
live in a world where just about everyone has access to basic tools
and platforms to broadcast their message to an audience. We read
blog posts, watch video tutorials and flip through Instagram guides.
Content is everywhere.

But diving into the world of content can be a bit intimidating for a
solo real estate agent or small marketing team. It helps to have a
bit of inspiration. What does good content marketing look like? We
designed this guide to help you find the answer.

This guide will help you understand:

= What is
and why it works;
& Examples of great ..
; and
= How can help.

BEGIN,

Letd starl with the badics.
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Content marketing is a form of digital marketing that focuses on
sharing relevant and useful informational content for a targeted
audience.

Content marketing is the process of strategically creating,
publishing and sharing relevant and useful informational content
for a targeted audience, As a real estate agent, it can help you
boost home sales by warming existing leads and finding new ones,

The key words here are relevant and useful.

The goal of content marketing is to inform existing and prospective
clients. Your content marketing needs to go further than promoting
your agency and its listings.

ocus on creating and sharing content that is helpful to your
udience, regardless of whether they're buying or selling a
ome at the moment.

Impactful content marketing requires expertise and creativity. Think

about how you can help your clients in a way that no one else can, as
well as how you can deliver that information in a format they will use.
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There's mounting evidence that traditional forms of outbound marketing
aren't as effective as they used to be. The straight talk? People are tired
of their lives being interrupted by ads.

Content marketing is a way for real estate agents to counter some of that
fatigue. Content works because it prioritizes the relationships you have
with your clients. Those relationships grow when you take the time to
share useful information with your audience.

Real estate agents who use content marketing to engage with clients:
= Increase brand awareness;
= Earnexpert status in their communities; and
= Stay top-of-mind among clients, even in between buying cycles.

We'd like to highlight that last
bullet point. Real estate is a Content marketing types
competitive space with a very

. : « Blog Posts
specific marketing challenge—

the one-on-one time real estate » Videos

agents get with customers comes « eBooks

(at best) once every few years when o Email Newsletters
people need to buy or sella home. « Podcasts

For many buyers and sellers, their
relationship with their agent ends
after closing.

o Templates
« Infographics
» Social Media
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"1 get by witha little

help from my friends..."”

On top of that, research shows that people are staying in their homes
longer, stretching out the sales cycle for real estate agents.

your marketing strategy is solely focused on sharing current
stings, you're missing out on an opportunity to grow client
elationships outside of the context of a home purchase.

This is where content marketing comes in.

Benefits of Contont Marketing

It strengthens client relationships. As The Beatles sang: “l get by with

a little help from my friends.” Content marketing allows you to step into
the role of a friend who shares their know-how without expecting muchin
return. You want your clients to think of you as a trusted adviser. Sharing
information through content marketing helps you build that trust.

It builds brand awareness. Data from BrightEdge shows that more than
half of all website traffic comes from organic search. Content helps you
cast a wider net in your marketing efforts, increasing the chances that
your brand appears in search results across a broader range of topics.

It helps you learn about your clients. Creating content allows you to
gather insight on the topics your clients are interested in as well as how
they consume information. You can use what you learn through content
marketing to inform your larger marketing approach.
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Content marketing helps you...

e Increase brand awareness
o Earn expert status
« Stay top-of-mind

Content marketingis a fun and
creative way to keep real estate
clients engaged with your brand.
The challenge? It can be tough to
figure out what content is the best
fit for your message.

Major real estate brands like
Century21, Keller Williams Realty
and Zillow often mix up their
content marketing, publishing

blog posts and posting to social
media, along with video content and
infographics.

The good news is that there is a ton L
of inspiration out there. ‘

Letd take a ook at some
evampled of conlent markeling.
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to keepin
That makes

| marketing
ts.

use emal

th clien

email newsletters a natural fit for
real estate content marketing
Successful real estate email

touchw

newsletters have a simple design,

approachable writing and provide
useful and engaging content.
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Sotheby's

INTERNATIONAL REALTY

welcomeJUNE

REAL ESTATE AND LIFESTYLE UPDATE

Summit

o As we move into June and cross our fingers that the snowfall we had last weekend will be the
last until winter, | wanted to give a quick update on Park City itself and the local real estate
> market.
With the easing of restrictions, we are beginning to see the return of out of town guests. While L] L] "
the large summer events such as Deer Valley concerts, July 4th parade, and the Tour of Utah We | I ke th e p O | I S h e d I OO k Of th I S

have been the hiking, iking, fresh airand sunshine are still in

abundance,

With the easing of restrictions from COVID-19, the real estate market in Park City has rebounded e m a i I n eWS I ette r fr'o m S u m m it

with pending sales consistent with the number of pending sales during the same time frame in
2019. Pending sales have exceeded the number of pending sales in 2019 beginning with the

week of May 20, 2020. Sales are occurring across all price points with many properties going S Oth e by 'S I n te rn a ti O n a I Rea Ity

under contract quickly due to an inventory shortage in some areas.

. .
Wishing you continued good health and safe travels if you are planning a trip to Park City or any I n Pa rk ‘ Ity l 'ta h
y ]

other travel destination.
If you have further questions about the Park City real estate market, please feel free to reach out.

Stay safe and healthy,

Debbie

what s

HOME?

Itis safe to say that the last several weeks have impacted all of us, We miss loved ones and

friends and the world has felt very uncertain. Inspired by the thaught of "Whal is Home?”, ourin
H house videography team stopped by the homes of our sales assaciates, management and staff
a S a S I I N p e 10 say hello, from afar, with the help of some drones. The message of home is powerful. Home is
a sense of inclusion - a sense of place. It is where you can be yourself, We hope you enjoy getting
. aglimpse into our lives at home, but most importantly, we wanted to pause and say thank you
b I a ( k— a n d - W h Ite to all of the families who have trusted us with their homes. #inthistogether
color schen e, al d
thel t highlight

images and video.

in the kitchen with

SIR

The content is lifestyle
oriented: videos from clients at
home and giving a preview of
the agency’s latest cookbook.

In the Kitchen with Summit Satheby's International Realty Good food does so much more than nourish
and fuel our bodies. It satisfies and comforts. Food can be nostalgic, certain aromas triggering
memories long forgotten from childhaod. It can be eye-opening, new and different flavor combinations
so foreign our taste buds don't know what to make [...continue reading by clicking the button below]
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We've rounded up five sets of homes with matching price ts
So where would you rather live? Vote for your favorites no

Eenie, Meenie, Miney, Mo

f v P&

This email was sent 1o hello@SmilesDavis.yeah
Unsubserive | Email Preferances | View our Privacy Poli
® Trulla LLC, 535 Mission Street, Suite 700 San Francisco, Califoria 84105

Here’s how rasa.io can help...

Few marketing channels give

you direct access to clients

on 3 continval basis. Email does
just that. The rasa.io platform
leverages automation and Al to help
you create and send a personalized
email newsletter to each person in
your dudience within minutes,

Visit us at rasa.io to get started.

rasae

An email newsletter
is also a great place
to experiment with

interactive content.

Take this Trulia email newsletter,
which shares images of two
similarly priced homes and asks
subscribers to pick their favorite.

The design includes engaging
images, a catchy headline and a
prominent call-to-action button.
The pollis engaging, and gets
the audience to interact with the
brand in a fun way.

o

PUSHING

A= Send

from
rasae

RASA.IO
How to Growth Hack Your Email Subscriber List

Growth hacking can be used In regards to anything that you can grow in a
short amount of fime. Use these simple technigues to growth hack your
email

Read more

CONSTANT CONTACT
Email Marketing for a Real Small Business

It's my full-time job to create content that helps small business owners to
market their businesses online. But rather than sitting at our desks...

Read more

SPARKPOST
From C to E: How Etiquette Can Complement
Compliance in Email Communications

Head of Intemational, Sam Holding, breaks down five etiquette best
practices that i il
post From C..

Read more
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A website blog is another common
way for real estate agents to dip
their toe into content marketing.
The best real estate blogs are fun
and approachable, covering real

estate-related topics that appeal
to everyone, not just other real
estate professionals.
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Blogs

’Tequi,l’ﬁ#’

by SMITH & BERG

Flame Grilled &
Fired Up: SBP' .
Ssummer BBQ ;

I(VE!'Y\ltes )

Take alook at Tacos & Tequila,
a lifestyle blog by Smith &
Berg Partners in Los Angeles.
Their blog posts cover all
things lifestyle, from summer
barbecue recipes and music
, _. A playlists to DIY hacks for making
K Gl <o your home office more lively.

. 'ﬁ%{,a%_

DIY Home Hacks:
How to Make the

ﬂ“:-.—. ) VI e
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s Zillow Porchlight

always on to guide you home

Prepare for the Ultimate Do It Together: 5 Home
Staycation Projects for You and
Your Household Helpers

S
7 — et BY JAMIE BIRDM BRANSON ON 27

BY SARAH PIKE ON 3 JUN 2020 APR 2020

# HOME IMPROVEMENT

’ .
iy How to Plan an Outdoor Movie

Night

DOUGLAS CALHOUN 2 JUL 2020

See the stars in your own backyard ... on your DIY big

screen, that is.

# HOME IMPROVEMENT / #

How to Create Your Ultimate
Qutdoor Kitchen

9 Easy-to-Ambitious DIY
Projects to Improve Your

Home

’0

BY SUSAN KELLEHER ON 24 APR 2020

STAY
INFORMED

Have questions about
buying, selling or renting

during COVID-197

Learn more

RECENT STORIES

We also like Zillow's Porchlight blog. It's user-friendly
design that allows for easy scrolling through posts,
including featured content. The blog menus also
provide insight on the real estate topics their audience
cares about: Market Trends, Home Improvement, First
Person Stories, Unique Homes and Tips & Advice.

rasae
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Redfin's Life & Style blog is a good
example of the range of content topics
available to real estate agents.

6 Tips on How to Determine Your Home’s
Value

Tour homes without leaving yours

Learn More

Published on August 31, 2020 by Alison Bentley

After lots of thought and consideration, you've started to look for a new place to call home. As you spend time
searching the housing market, you'll need to know what your current home is worth. Knowing how to determine
your home's value will not only help you decide whether you should sell your home, but it will give you a guideline for
the price your home may sell for once listed. Luckily, there are six different ways to help you determine your home's You Might Also Like
value.

What Fixes are Mandatory
After a Home Inspection?

Sell Your House Fast: 7
People You Need on Your
e Team

How Much Does a Home
Inspection Cost?

: How To Choose Your Ideal
Real Estate Agent

How to Take Advantage of
a Seller's Market

1. Review recently sold or listed homes in your area

A great first step in determining your home's value is to look at recently listed or sold homes in your area. This will House Hunting? 10

give you an idea of what the going price is for similar homes nearby. It is important to look for homes that are similar Potential Red Flags to Be
in square footage and have comparable amenities to the home» ) T T ) )

your home currently has, looking at homes that are significantly

the value of your home. When looking at homes on sites like Re

Once you've narrowed down homes in your area to those with s . .

lock at are sold price, listed price, and days on the market. This g t y \ A , d ﬂ \ A , g -
area. You should also look at the condition of these homes to se e Ou r O n I ea S o In "
these homes have upgrades that your home doesn’t. Depending

want to consider making updates before listing your home to se

home improvements prior to listing your home.

Perfect Outdoor Escape

« Bringing Home A Rescue Dog? Turn
Your Home Into A Dog-friendly Space

« 16 Staycation Ideas: How to Create the
Ultimate Summer Vacation at Home

« Self-Care Tips to Practice at Home

While Social Distancing

rasae

the bottom of the page that you can use for comparison. Here’s a Sample ofa few of their posts to

« 8Backyard Privacy Ideas to Create the
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Downloadable eBooks are a great
way to share useful information
with clients in an easy-to-digest
format that can be referenced
over time. They usually go a bit
more in depth than a blog post
would and can include interactive
elements, for example, a checklist.

rasag 14


https://rasa.io/solutions/smart-newsletters-for-realtors/?utm_source=real-estate-content

Buying Your First Home Public
File Edit View Tools Help

M [ Present ~

BUYING YOUR

FIRST HOME.

Everything you need to know.
LU S0 300 0.0

Start Your Research Early

BUYING YOUR
FIRST HOME.

Everything you need to know.

EAP//homes.

rasae

This Easy Agent Pro eBook is a good example of
what real estate agents can do with free tools
like Google Slides. The book is technically a slide
deck, which makes it very easy to flip though.
The eBook has visual appeal in addition to useful
information.
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The Home Buying Process: e-Book

In this comprehensive e book, we will walk you through

everything you need to know to make your journey to

becoming a home owner a pleasant one.

The designis simple and
broken into sections that

y follow the steps consumers
take when considering a
home purchase. It also
includes simple imagery
to break up the more
information-dense sections
of the guide.

rasae

This eBook from Davis
Homes is a bit heftier
and walks readers
through key questions
and topics to consider
when buying a home.

Chapter 2: Get your financial house in order

Which Loan is Right For Me?

Choosing a mortgage can be a confusing and
overwhelming process

The majority of buyers will go with a 30-year loan, with either
afixed or adjustable interest rate. Here’s how the two options
differ. The interest rate on a fixed-rate loan stays the same for
the entire term, just as the name suggests. With an adjustable
mortgage, the rate remains fixed for a period of time, then
resets based on prevailing interest rates. For example, A 10/1
ARM (adjustable rate mortgage) is fixed for 10 years then
adjusts annually.

The pro of an ARM is the initial rate is lower than a fixed rate; however, at the end of the term, the
rate could skyrocket potentially putting you in financial trouble. ARMs are better suited for buyers
planning to sell and pay off the mortgage before the loan period resets.

Some lenders offer interest-only mortgages. This is a type of loan where borrowers pay interest only
for as much as 10 years. The problem with this is nothing goes toward principal, and that means
you're not building any equity in your home. After the period ends, the principal then gets spread
out over the remaining life of the loan, spiking the rate after the initial period. This type of loan is
generally not recommended to the average homebuyer due to the high level of risk.

So what if you don’t have a large down payment or your credit is low?

An FHA (Federal Housing Administration) loan may help you realize your dream of home ownership.
FHA loans allow a home purchase with as little as 3.5% down. They don’t come without a price,
however. Plan on paying for mortgage insurance which would protect the lender in the event of
default. The good news is you can stop paying for the mortgage insurance when you have built up
20% equity.

Military veterans (as well as active members) and their spouses are eligible for loans backed by the
Veteran’s Administration, which allow for lower and in some cases no down payment with no private
mortgdgcmsurancc.

ed. Davis Homes is a Division of Davis Building Group, LLC
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Infographics allow you to share
complex information in a visually
compelling way. They're especially
useful for real estate agents, who are

often guiding clients through rules
and paperwork around home buying.
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This infographic from Angie's
List combines a compelling
topic with colorful graphics to
provide useful information on
home upgrades to avoid.

Infographics

SUNROOMS

STRETCH YOUR HOME IMPROVEMENT
DOLLAR WITH BETTER RETURNS |“

Install a Steel Front Door 129
. Ao
Kitchen Remodel* 35%

Turn Attic into a Bedroom §3Y% / 7

bk B0% ,ﬁ

New Siding 80%

Window Replacement  77%

In-ground pools can cost $20,000 to $60,000 but don't do Beautiful? Yes. Smart? No! With an average return oni
for a home’s value. In fact, some prospective buyers are tun ment of less than 60 percent, you're hetter off investin
by pools because of the hiigh maintenance and insurance deck thatis less expensive and can give you a higher re

@) HOME OFFICES

il

Unless you plan on living in your home for many years to
investing in a master suit upgrade is an easy way tolosg

40 percent of your investment. Instead, focus on remodel
kitchen or bathroom, which both bring a high return on inv

{4 Hire a contractor to remodel your kitchen.

{4 Hire a home stager to help sell your home quickly.
{4 Hire a window restoration specialist to improve the efficiency

of original windows.

Angi€s list

Adding more garage space is expensive, and it can turn off
potential buyers who don't need the extra room. The average
garage addition brings a 60 percent return oninvestment.

rasae
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BIGGESTHOME SELLER
MISTAKES

OVERPRICED

HU'ME @

34% 3;2%
siowne _ \ € / cLurteren

Infographics

AVAILABILITY § 77% SPACE

UNPLEASANT
ODORS

ActiveRain asked 1,000 Real Estate Agents to rate the
top three mistakes made by home sellers

www_ ActiveRain.com/Seller-Mistakes

ActiveRain is an online mmmuglgg of real estate professionals who exchange best practices,
write real estate blogs, and get free education from the industry and their peers.
www.ActiveRain.com

Infographics don't have to be complicated. Take a look at
this example from real estate agent forum ActiveRain.com.
The website polled its users on common mistakes they see
from sellers and turned the results into an easy-to-read

infographic.

rasae
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Social Media

Social media is a key tool for real
estate agents to distribute content.
You don't have to reinvent the wheel.
Use social media to share your
existing blog content, but also make
sure you're tailoring that content for
each platform. For example, focus
on gathering compelling images and
graphics for Instagram, which puts
greater emphasis on visuals.
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Social Media

kellerwilliamsrealty HEZ B8 -

806 posts 100k followers 411 following

Keller Williams

Keller Williams Realty, Inc. is the #1 real estate franchise in the US, with over 1,000
offices & 180,000 associates worldwide.
www.linkinprofile.com/kellerwilliamsrealty

Followed by caskeyboardproducer, rogerpowens_s.179116, franchising411 +2 more

WELCOME
RED DAY VFRIQ T e
G@“' 82 G@‘@’ y e

Survival G... KW RED D... KWFR20 KWMC19 KW RED D... KWFR19 Survival G...

H POSTS ® IGTV [8) TAGGED

When we pivot, we help

we all have the opportunity
to achieve more.”

-Gary Keller

BUYING A HOME

TAKE ; Fears vs. Facts
MEGACAMP HEART ;

ADIGITAL EXPERIENCE

OUTSIDE
Y R

Ul
COMFORT
ZONE

Keller Williams does a
great job of balancing
images of its agents in

.. action with inspirational
others pivot, and together ; - graphiCS and gUideS.

rasae
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Social Media

rasae

sl Like | # Share = # SuggestEdits | --- Shop Now @ Send Message

Zillow @
August 27 at 920 AM - @

Nap. Stare out the window. Repeat. We can't say we're not jealous of
cats — especially this one

Trulia
ProductiService

Zillow - Rentals
Product/Service

w (IG) @hattiekolp

1200

@ Inman Connect

—~

REAAy

' RE/MAX &

We also like the way
Zillow elevates its
video content through

FacebOOk. In 3 d dl tion s RAVL]S William Raveis Real Estate, Mort...

£> Share
to DIY videos, they See More »

“\] WSJ Real Estate

216 Comments 407 Shares

Zillow @ realtor.com &
@Zillow Residence
Home
Market Reach
Posts Advertising/Marketing
Videos
Photos Zillow Premier Agent &
Product/Service
About
= See More =
Community
Zillow Careers
Pages Liked by This Page >
Events
Create a Page Zillow Premier Agent

share quality photos
and video of unique
properties and
solicit feedback from
followers.
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The takeaway

There are so many options for creative
real estate content available to real estate
agents. The key is finding the best format
for the message you're trying to share. Be
sure to experiment with different types of
content. And don't be afraid to look around
you for inspiration.
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Here's how rasa.io can help.

Getting a family into their dream home starts with a conversation. Here
at rasa.io we specialize in creating space for those conversations to
grow. We get up each morning dead set on helping you stay in touch
with clients in a relevant and non-salesy way. The result? You nurture
more leads and sell more homes.

What does rasa.io do?

We send email newsletters. Our platform leverages Al to create a
customized email newsletter for each person on your email list. It also
automates sending so that you can send a quality newsletter to clients
on a regular basis without spending hours putting it together. Other
features include:

o Content curation: Fill your newsletter with articles from your
blog and a range of third-party sources with our automated
curation tool.

o Design: Multiple templates with a range of color choices to help
you quickly launch a newsletter customized to your brand.

e Metrics and reporting: Track opens and click-throughs, and get
data on the topics most important to your audience.
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Start your free trial today.
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